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To request a new token go to https://mobilersa.cov.virginia.gov/console-selfservice/ (use Internet 
Explorer)

Your User ID will be your full email address

Click OK

Your Authentication Method should be set to Password

Click Log On

Enter in your DOMAIN password 

Click Log On

Under My Authenticators click “request a new token”

https://mobilersa.cov.virginia.gov/console-selfservice/
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Choose ‘Windows Desktop/Laptop” token

Create Your Pin
**Your PIN must be 7 alpha-numeric characters long.  You cannot re-use any of your last 24 
pins.**

Click Submit

You will receive an email from VITASoftwareToken@itp.vita.virginia.gov once your token is 
assigned (this should only take a couple of minutes)

mailto:VITASoftwareToken@itp.vita.virginia.gov
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Once you receive the email go to your Programs, click the RSA folder, then click RSA SecureID 
Token

Click “Import from Web”

Enter URL:  https://selfsrv.vita.virginia.gov:443/ctkip/services/CtkipService  

Enter Activation Code: From email

Click OK

DO NOT Change Your Token’s Name

https://selfsrv.vita.virginia.gov/ctkip/services/CtkipService
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Click OK
You have successfully added your token to your machine.


